
FREQUENTLY
ASKED

QUESTIONS

ProDesign 3D

Following our ProDesign 3D webinar, we’ve put together a collection of the most 
frequently asked questions along with answers from our software experts...

To find out more about ProDesign 3D go to mep.trimble.co.uk/prodesign-3d or call our sales advisors on 01908 608833

1. How can I get access to ProDesign 3D?

For existing customers there is an upgrade path.  
Please contact sales to discuss options.

New customers can purchase a suite of software 
including ProDesign, Protect and ProDesign 3D. 

2. Is there training available for ProDesign 3D?

We have a half day training agenda which includes 
group exercises.  Training manuals are provided.  
For customers wishing to take training at their own 
offices we can include half a day consultancy to 
offer practical support as you start applying what 
you have learnt to your own projects.

3. Which versions of Revit can I use ProDesign 
3D with?

ProDesign 3D currently works with Revit 2016, 2017 
and 2018.  ProDesign software must be updated to 
latest version.

4. How do the licences get activated?

Licences are activated the first time a user clicks 
any item on the ProDesign 3D tab or by selecting 
About » Activate Licence.  

5. How do you release a concurrent licence?

Licences are released by selecting About » Release 
Licence. There is no need to close the entire Revit 
project.

6. How do you model UPS?

Revit does not yet recognise a UPS so, currently,  
we cannot map it in ProDesign 3D.

7. How do you connect parallel supplies, e.g. a 
normal and backup supply?

In order to model parallel connections, you can 
disconnect the equipment from the ‘normal’ supply 
and then connect it to the ‘backup’ supply. This 
enables you to bypass the limitations of Revit and 
achieve the desired outcome.

8. How does ProDesign3D handle busbars?

ProDesign 3D can set up a busbar system for 
calculation and is done by assigning a Revit 
Wire Type to a ProDesign Busbar type. Busbar 
components are recognised by using Revit families 
modelled as panelboards. For more information 
watch these helpful videos on our website.

9. Can you build the network in ProDesign and 
import it into Revit?

Electrical connections must be verified in Revit so 
this step is not currently possible.

10. How is the automatic cable length obtained 
from Revit?

ProDesign 3D refers to the Revit ‘Length’ parameter 
of the circuit by default.

ProDesign 3D can also add a design allowance 
(based on a % or defined length in metres) to give a 
total length which is used for the calculations.

For Revit 2017 and earlier, this cable length is 
calculated on an X,Y, Z basis. For Revit 2018, 
users can insert points to make the length more 
representative.
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